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ACCESSIBLE CUSTOMER SERVICE 
 
 
Trillium Lakelands District School Board supports the full inclusion of persons with 
disabilities in its policies, procedures, practices, and services. We welcome all members 
of the school and broader community to our facilities by committing our staff and 
volunteers to providing an environment that respects the independence and dignity of 
persons with disabilities. 

TLDSB is committed to providing  people with disabilities the same opportunity of access 
to our services in the same location and in a similar way as these services are available 
to all others we serve.  

 


